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Information for Consumers: 
Continuous Positive Airways Pressure (CPAP) 

 
    

 

What is the Continuous Positive Airways 
Pressure (CPAP) Program? 
The CPAP program assists people in the 
Grampians Region who can least afford to 
purchase their own sleep therapy device.  

Who manages this program?                  
This program is managed by Ballarat Health 
Services (BHS) State-wide Equipment Program 
(SWEP) Community Equipment Programs (CEP). 

Am I eligible for funding? 

You may be eligible for funding if you: 

 reside in the Grampians region and  
 are listed on a Health Care or hold a 

Pension Concession card 
 
How do I apply for funding? 
You are required to be assessed by a registered 
Sleep Specialist who will submit an application on 
your behalf. 

How do I find a SWEP Registered 
Prescriber? 
To find a Prescriber you can contact your local 
hospital or council, community health centre or 
speak to your doctor. 
 
What equipment can be subsidised? 
Continuous Positive Airways Pressure (CPAP) 
machines. 

What is the subsidy level?                       
The CEP will provide you with a CPAP machine 
once your eligibility has been confirmed. You are 
required to pay a co-payment of $50 towards the 
supply of your machine. 

What is the process once my assessment 
has been completed? 

1. The Sleep specialist will complete an 
application for you and forward to the 
CEP team.  

 

2. The CEP team will sent you a letter to 
inform you that you are eligible to receive 
a CPAP unit via the program and a listing 
of three Ballarat suppliers.  

 

 
3. You will be required to contact the CEP 

team in order for them to order and 
deliver your machine to your preferred 
supplier and acknowledge the $50 co-
payment towards your machine. (You will 
receive an invoice from Ballarat Health 
Services for this) 
 

4. You will receive a call from your preferred 
supplier when your equipment arrives to 
make an appointment to set up the CPAP 
Machine with your personal settings. 
 

5. You will attend your appointment with the 
preferred supplier and pay them the initial 
setup and consultation fee. 
 

6. You will need to be reviewed annually by 
your preferred supplier to ensure that your 
CPAP machine is meeting your ongoing 
needs. 

 

Who owns the equipment issued?  

Ballarat Health Services (BHS) State-wide 
Equipment Program (SWEP) Community 
Equipment Programs (CEP). 

Who repairs and maintains the CPAP 
machine?  

BHS, SWEP-CEP will be responsible for repairs of 
the CPAP Machine. Please direct all requests for 
repairs to the CEP team. 

How can I provide feedback?  

If you wish to provide feedback about any aspect 
of SWEP, you should contact SWEP and speak to 
the relevant Manager. 
If the matter cannot be resolved you may wish to 
pursue the issue by following the SWEP 
grievance and complaint procedure which can be 
downloaded from the SWEP website 
http://swep.bhs.org.au 


