4/355 South Gippsland Hwy
DANDENONG SOUTH VIC 3175
Ph 03 9799 9077

Fax 03 9799 9177
dandenong@scootersaus.com.au
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Monarch PRIDE Hybrid 4 Wheel Units
Replacement of Fuses
Hybrid 4 units manufactured from January 4, 205 through October 12, 2009

30™ April, 2015

SWEP — Ballarat Health Services
PO Box 1993 RECETvEp
Bakery Hill, vic 3354
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This letter advises you of a fuse replacement program for Monarch PRIDE Hybrid 4 wheel units manufactured
from January 4% 2008 through October 12, 2009.

To Whom It May Concern:

Since the date of manufacture and sale of these units around the world there has been not one reported incident
of fallure of any fuse, nor any consumer complaint about the operation of the fuses. Standard quality control
testing in America indicated that a batch of fuses was not manufactured to Pride’s specification.

There Is a theoretical risk of fuse failure. The fuse replacement wifl eliminate the pobtential risk of failure.

SWEP has been identified as a purchaser of a number of Hybrid’s that falf within the fuse replacement program.
The serial numbers of the unit purchased by you in our records are as follows:

SD4306081143D0, Purchased 12/03/09
.SD4306081373D0. Purchased 12/03/09
SD4306081383D0. Purchased 12/02/03
$D41.28092593D0, Purchased 01/09/09
$D412809261100, Purchased 20/09/10
S$b412809262ID0. Purchased 27/07/09
SD412809264ID0, Purchasaed 07/08/09
SD4128092723D0, Purchased 01/06/09
$D412809274ID0, Purchased 12/11/09
$D4128092873D0. Purchased 24/06/09
$D4128092933D0. Purchasad 24/06/09
$D4128092973D0, Purchased 01/06/02
$D41.28093013D0, Purchased 24/06/0%
$C712211002008. Purchased 20/01/09

To enable you fo carry out the replacement of fuses, piease confirm either by email, phone or fetter that these
scooters are still in your possession and currently operational, We will then send a st of replacement fuses for
each of the scooter together with an instruction leaflet showing how to replace the fuses and a reply paid
confirmation of replacement to return to Pride Mobillty Products Australia.

If you are unabie to perform the fuse replacement or if you have any questions about deing so, piease contact
us immediately.

We apologize for any inconvenience this action may have caused you.

Thank you for your support in this matter,

Wendy Blake
Branch Manager
Pandenong Branch




